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Enhanced Bill Payment & Presentment User Interface

Features and Benefits

PNWFCU is pleased to announce the release of an enhanced Bill Payment & Presentment User
Interface, scheduled for Tuesday, March 31, 2009.

This release includes a number of improvements that will help Bill Pay Users by:

* Improving the experience for first time users
* Increasing the visibility of upcoming and recent payments
« Streamlining the payee and payment setup process

Summary

PNWFCU has now consolidated many of the most common Bill Pay tasks into one main screen.
As a result, the first page you encounter within the product will include the following functions
previously located on several screens:

» Make Payments

* View and Pay E-Bills

* View Pending Payments
* View Recent Payments
» Add Payee

Improved User Interface Details

Improved Navigation

Since many functions have been consolidated onto the main page, navigation has been reduced
to the secondary pages.

Make Payments

The Make Payments section of the new landing page will allow you to quickly make payments
and view E-bills. There are several convenient features in this section to call out, with details
provided below:

1) Payment navigation options
2) Single payment functionality
3) Add memo

4) Additional payee options



Pay from: Show: Sort by Find payee:
|M\,r.~'-\ccnunt, #3456 v||AIIpayees v||Name v|
Pay To Last Paid Amount Send On
AT&T, 6471 ~ 3 021042008 "8 [ Pay
AutoPay: Edit Deliver by: J2/06/2009
CAPITAL OMN..., *3372 ~ § 15.00 02104/2009 _ﬂ] [ Pay ]
) E-bill: “igwy 030509 bill Min: §15.00 Deliver by: J210/2009
Al memio Total: $15.17 Due: 03052009
CITIBAMK -..., ‘7257 - §/10.00 020472009 __j'_] Pay
) E-bill: “igwy 030509 bill Min: $10.00 Deliver by: J2/06/2009
Total: $15.00 Due: 030572009
DISCOVER C..., *6166 + F 15.00 02104/2009 ___i_'] Pay
) E-bill: “figw 0305/03 kil Min: $15.00 Deliver by: J2/06/2009
Total: $257 .95 Due: 03/05/2009
MBNA Ameri..., *4284 ~  §75.000n 020203 5 020472009 ___E] Pay
Deliver by: J2/06/2009
Joe's Landsca... 5 02/04/2008 8| [ Pay
Addd memo Deliver by: 12410/2009

1) Payment navigation options: With this landing page, you will experience a streamlined
payment process. Making a payment will be faster and easier and doesn’t require you to leave
the main page.

* You will now enter the amount, enter the date (either by selecting a date from the
dynamic calendar or entering one into the date box) and then press “Pay”

» Upon pressing Pay, the system will display a processing message, and then move the
payment to the Pending Payments section.

* You will then be shown a message about editing or canceling the payment.

—rr——
AutoPay: Eds Deliver by: 0206/2009
R ) Payment scheduled
CAPITAL ON.., "3372 ~ $ 1500 02042009 "] [ Pay -
E-bill: ‘iew 030509 bl Min: 515 00 Deliver by: 02102009 Pending Payments
Add memo Totak $1517 Due: 03052009 Send Pay To Amount
0204 MBNA Americ
CITIBANK ..., "7257 = $ 1000 02i04/2009 E] Pay 02104 Joe's Lands $4900 Detail c
E-bill: View 0300509 b Min: $10 00 Deliver by: 020672009 0210 ATET $20000 Details Cancel
Totak $1500 Due: 03052003
. - Last § Processed Payments
DISCOVERC..., ‘6166 ~ $ 1500 02042009 75| [Pay
E-bill: View 0305809 bl Min: 515 00 Deliver by: 0210672009 Sent Paid To Amount
Totak $287 58 Due: 03052009 02102 MBNA Americ $75.00 Details
MBNA Ameri..., "4284 ~  $7500 on 020209 FirIA "o
¥ f2marnns —n] Other Tasks
Deliver by: 02/06/2009
Accourts to use
Joe's Landsca... = $ 02/04/2009 E] Pay Find & payment
Add memo Deliver by: 024 0/2009 Expedied payment
Orcler CD
& You can edticancel your 02/04 payment for $49.00 unti it processes. Cnfrm# PEYVEF114 x Order Status

Note: this is a change to the existing functionality. If a user enters data into several fields, then presses the
Pay button, only the payment associated to the Pay button that is clicked will be made.



2) Single payment functionality: The new landing page offers a payment navigation to assist
users, primarily those with many payees.

a. Pay From will display the funding accounts the user has enabled for paying bills.
b. Show will display the following options:
« All Payees
« Active Payees Only — will hide payees the user has made Inactive in Payee
Details
* E-bills Only — will display only those payees with E-bills due
c. Sort by will display the following options:
* Name
* Last Paid
 Date due
« Pagination option if the user has greater than 50 payees, i.e. A-N, N-Z

3) Add memo: The ability to add a memo to an individual check payment has been added to the
Make Payments workflow.

Joe's Landsca... v $ 02/04/2009 2] [—Pw
Add Mema | Deliver by: 02/10/2003

Memos are for payments sent by check
P | Clear
P lﬂj mj 0 cd prary Lhieon hiere

n Dani. )

4) Additional payee options: You may view additional options available for a payee by clicking the
down arrow beside a payee. The options available will vary depending on whether the payee
offers E-bills and if you are receiving E-bills.

CAPITAL ON..., "3372 ~ $ 15.00

E-bill: View 030509 K geng ex pedted payment ol
Add memo 8
Pay automatically

CITIBANK -.... *7267 ~ Wiew payment history
E-bill: iew 0305094 Stop eiving e-bills 10

hill history
DISCOVERC..., "6166 File this e-bil

-bill: View 030509 i 0
E-bil: v Bill notes :, I

E-Bills, Pending Payments, Last 5 Payments and Other tasks

The right-hand section of the new landing page will provide you with useful information without
having to leave the main page:

E-bills to be paid

Any received E-bills will be displayed and highlighted in a yellow box. Clicking on any link will
pre-populate the amount and date into the Payee information on the left, and allow you to quickly
make a payment

Pending Payments

Any pending payments will be displayed in this section. You may also view details or cancel
payments from this section. Clicking the details link will offer a window within the product to view
the specifics of the payment.




3 e-bills are ready to be paid:
CAPITAL ONE SERVICES, CITIBANK - PREFERRED
MASTERCARD, DISCOVER CARD SERVICES

Pending Payments

Send Pay To Amount
0204 MBNA Americ... $1.00 Details Cancel
0204 Joe's Lands $45.00 Details Cancel
Payment Details " 0210 ATAT $20000 Detalls Cancel
HEFEF) Last 5 Processed Payments
KES
Sent Paid To Amount
- 0202 MBMNA Americ $75.00 Details
=
Intads Other Tasks
tats|
Accounts to use
m Find a payment
75, EXE;EE ;gg Paymed
Crder CD
Order Status
Wotes | Lot paymant | | Cancol paymmert | | Close
Gugm D
e Piesn

Last 5 Processed Payments

The last 5 processed payments will be displayed, and you may access your full payment history
by clicking on View Reports in the main navigation.

Other Tasks

Other frequently used tasks are listed in this section to provide you quick access to common
requests.

Pay Someone New

The Add Payee process has been further enhanced with this release, building on previous
enhancements. The previous workflow instructed you to first add a payee, and then make a
payment. Many users, especially new users to Bill Pay, may not be familiar with this process or it
may seem foreign to them. PNWFCU has changed the workflow for adding a payee to make it
more intuitive.

A user may begin paying someone new by typing in the name of the person or company to pay.
The system will begin to display payees matching the text that is typed.

Pay Someone New
Person or business you want to pay not in the list? Add and pay them here

Person or Business Hame

Best Continue
Best Bank
Best Buy

If the payee is recognized by the system as a managed payee by Bill Pay, the system will only
request information required to send the payment, such as an account number.



Add Person or Business to Pay

por
Jl. We need some information before sending your first payment (o Best Buy.

Good Hews!
Since we aiready know this businesz, we just need account number and zip code to set them up.

Your Best Buy account number:

Zip code where you send payments:
Entsring ol 8 digts helps us

moee accurately identify this
payes

| continue | | cancel |

Min: $15.00 Deliver by: 0201172009

Once you enter the required information, the payee is added and you may now make a payment
by clicking on “Go to Make Payments.” You will also see the ability to add an ebill, and may

initiate the process by clicking on the Get Started Now link. Doing so will take you to the Payee
Details to enable the ebill.

Add a Person or Business to Pay x
Best Buy is now saved and ready to be paid.
Payes information Change
Best Buy Account number
by POBOXNSZI Phone number: (BOD) 695-6950
CAROL STREAM, L 501975233
Go Green: Receive Best Buy &5 an e-bill
Payments to Best Buy typacaly require up 1o 2
m;.mn days ta _,‘, L,“ oo 2 Reduce paper and have your bils defivered right to
your compter. B's convenient, safe, and secure,
o just viaw and pay - s that simpile!
hatel fhed Gt started now
Go to Make Payments
Eirei & pavment

First-Time User Experience

The new User Interface has been redesigned to provide more guidance to a first-time user. This
includes step-by-step instructions in setting up first payees and making a first payment.

Make Payments
Paytrom: | Chacking 2345 ¥ Show |Mitypwyesrane
2 Pending Fayments
Payon Lawt Paid Amount Send on Serd  Payes Aencurt

o payments have currenty pendng.

n Welcome. Let's make your first payment. Last 5 Processed Payments. View o

St Payee Ancurt

Start by ertering wha you want to pay below,

Mo puyments have ecently comgieted.
Pav Someane New

wracn o Butiness name

Continue

Once the first payee has been created, you are instructed to make your first payment to that
payee.

Make Paymants

Faplvom:  Cracig 8 M Wasem | Moy peyee e “ Peming Payment
f— Lot Pt A Semaon Ted Py ot
ABC Lawn Care = $MSGonB008  § ferie by fmm———
- Deres oy Lant § Procesaed Fayments
Set  Paym Ancurt

Pay Someone Sevr




