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@- - V' W) . Traveling out of State? Let us Know.

We have experienced an increase in credit and debit
card fraud over the last year. As a result, we have had
to place card usage restrictions in some areas. It is
important to notify us if you will be traveling out of
the state or overseas, so we can remove those card
restrictions for you.

As always, we always recommend that you review your
monthly statements and report any unusual activity
to us immediately. If you have any questions, please
call us during business hours at 1-800-444-5858.
You can also call our card processor after hours at
1-800-682-6075 if your card is ever lost or stolen and
you need it blocked.
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*APR =Annual Percentage Rate. Rate as of 11/20/2009 and subject to change without notice. Rate quoted for lowest new
car loan amount up to $25,000, for 24-60 month terms, with automated payments. Rates may be different as determined by
the individual creditworthiness of each applicant and the terms of the loan. Not all applicants, terms and loan amounts will
qualify for the lowest rate. Other rates and terms available. Member must qualify for Visa Extra Awards card. Visa Awards
offer valid on new loans or outside refinances over $5,000 only. Offer applies to certain cars and trucks only; recreational
vehicles, motorcycles and boats are not included in this offer. Ask for details.
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Meet James Hull,
The New CFS Financial Advisor at PNWFCU

Having spent my career helping members of our community make |am a Financial Advisor registered with CUSO Financial Services, L.P.
educated financial decisions, | know that financial planning means

different things to different people. Being on the Pacific NW Federal My specialties include:

Credit Union team gives me the ability to be our members’ financial
partner for life and work with them to create a custom financial plan
that will help achieve their goals. The ability to track our progress
towards reaching those goals makes my job very fulfilling.

Key Account Relationship Management
Asset Management

Cash Flow Planning

Tax Reduction Strategies

Long-term Financial Planning

Fluent in Spanish

I hold Series 7 and 66 Securities Licenses, giving me the ability to pro-
vide a wide array of financial solutions to our members. | am also an
Accredited Wealth Management Advisor (AWMA) and Chartered Re-
tirement Planning Consultant (CRPC), designations | earned by gain-  Contact me directly to schedule a complimentary consultation.
ing in-depth knowledge in retirement planning, asset allocation, tax | look forward to working with you.

reduction strategies and comprehensive financial planning. | have
worked for some of the largest financial firms in the United States,
and | look forward to bringing my knowledge and experience to Pa-
cific NW Federal Credit Union to help our members plan for a bright
future.
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Sincerely,

| am originally from Texas and graduated from the University of Or-
egon. | am an avid reader and traveler and enjoy spending my free

time cooking and spending time with friends and family.
James Hull, AWMA, CRPC

CFS Financial Advisor

Investments offered through CUSO Financial Services, L.P. (CFS), are not NCUA/NCUSIF insured, are not

credit union guaranteed, and may lose value. Financial Advisors are employees of Pacific NW Federal 1.800.444.5858 x2658
Credit Union, and registered through CFS. Pacific NW Federal Credit Union is affiliated with CFS (mem- jamesh@pnwfcu.org
ber FINRA/SIPC).

Mark Your CALENDARS

Mortgage and Home Equity Solutions

The deadline for the Homebuyer Tax Credit is fast approach-
ing--April 30th. If you are thinking about buying a home and
need the advice of an experienced mortgage lender, look no
further. Our Mortgage Specialist, Crystal Jeffries, is here to walk
you through the home buying process. Visit her at your local
branch on the dates listed below. You can also contact her di-
rectly to set up an appointment at 1.800.444.5858, option 4 or
email crystalj@pnwfcu.org.

BPA Branch - Feb. 5" and 19

Ross Branch - Feb. 9" and 23

Hood River Branch - By Appointment
Erin Way Branch - All other business days
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